Juneau County Sheriff’ s Office
200 Oak Street e Mauston, WI153948 e (608)847-5649 e Fax: (608)847-9401

ANDREW F. ZOBAL, SHERIFF e ZACHARY U. BOARD, UNDERSHERIFF

| believe it is essential for all citizens and visitors of Juneau County to be able to
trust the Juneau County Sheriff’s Office. As Sheriff, I expect all Juneau County
Sheriff’s Office employees to conduct themselves in a professional manner at all
times.

As Sheriff, | take all complaints regarding any employee of the Sheriff’s Office
seriously. It is the Juneau County Sheriff’s Office policy to investigate complaints
against any member of the Sheriff’s Office. All complaints will be investigated
through regulated, fair and impartial means.

Initially, all complaints will be forwarded to me for review. After | review the
complaint, I will assign it to the appropriate supervisor to complete any necessary
investigation and follow-up.

In addition to a complaint form, this form doubles as a compliment form. If you
wish to compliment a Sheriff’s Office Employee on a job well done, please
complete the form and email it back to us.

Please note that all complaints and compliments can also be reported by telephone,
email, regular mail, in person and Facebook Messenger.

Included with this letter is a link to our Personnel Complaints Policy and Deputy
Complaint/Compliment Form.

The Juneau County Sheriff’s Office is committed to providing quality law
enforcement services to the citizens and visitors of Juneau County. By working
together we can and will make a difference!

Sheriff Andrew F. Zobal
Juneau County Sheriff’s Office



